Ruff Spot Dog Daycare & Spa Inc.

Ruff Spot Dog Daycare & Spa Inc. pre‐screen questionnaire
Thank you for choosing our daycare, we strive to provide the best quality in dog
daycare service including a healthy, calm, fun and sanitary atmosphere. Therefore
we require our new clients to fill out the following information to help us gain
some knowledge about your dog(s). As well we would ask that you initial the rules
and regulations to follow to ensure you have had the opportunity to read through
the entire form. If you are registering more than one dog, please print off another
copy of this form and fill one out for each individual dog.
1. Owner name:__________________________________________________________
2. Contact information: Address_______________________________________________
________________________________________________
Phone #________________________________________________
Email_________________________________________________
3.

Name of dog: _______________________________ Gender: Male

Female

3. Age of dog? _________ Breed:________________Altered? Yes
No
Under 6 months
4. How long have you owned your dog?________________________________________
5. Does your dog have any past or current medical issues or injuries we need to be aware of?
Yes
No
If yes, please explain:________________________________________
_______________________________________________________________________
6. Has your dog ever bitten or been aggressive with another dog?
Yes
No
7. Has your dog ever bitten or been aggressive with a person?
Yes
No
Yes
No
8. Does your dog like all people or select people?
9. Have you and your dog had any formal training?
Yes
No
10. Does your dog shown signs of resource guarding? (Toys, objects, people.) Yes
No
11. Has your dog been to an off leash park?
Yes
No
High
12. Describe your dog’s energy level:
Low
Medium
13. Describe dog’s general behaviour & play styles:_________________________________
________________________________________________________________________
14. Does your dog get along with other dogs or ever play in a group setting? Yes
No
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15.
16.
17.
18.

Does your dog recall well?
Yes
No
Does your dog ever bark excessively?
Yes
No
Does your dog show stress when you are not there?
Yes
No
Why do you want to come to daycare? ________________________________________

___________________________________________________________________________
___________________________________________________________________________


Your answers will be reviewed by a member of our day care team and you will be contacted via
email or by phone to confirm your assessment date. Please answer as clearly as possible. We are
looking for a clear picture of how we can ensure your dog can have healthy play at our day care.
Thank you.

Rules and Regulations
Thank you for choosing our day care. We are a very different day care in many ways. Please read below
before submitting your application to ensure we are the right fit for you and your dog.
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We will redirect barking in a positive manner; however incessant barking will not be tolerated.
Dogs are corrected with four consistent methods. They learn to respect our non‐aversive
methods.
If arousal levels get too high, we have several calming methods to use, as a last resort we will
use one of our spacious holding pens for calming time.
Please feed your dog’s prior to coming to daycare, the only reasons we can allow them to eat at
daycare is if they are young puppies or if they are on a special diet.
Please choose your attendance days and attend the same day(s) every week. Days can be
booked a month in advance for shift workers. Failure to miss two weeks of day care will result in
removal from the pack. Vacation time is not included in this two week rule; please just let us
know ahead of time. Routine is truly important for our dogs!
After submitting required days, if you would like your dog to attend on an unscheduled day, it is
mandatory to please call prior to coming to daycare to ensure there is space and the pack is
compatible. (Sorry no drop‐in service available) Keeping our dogs in a routine with their daily
packs makes their day more fun and predictable, which is very important in a daycare setting.
Your dog must have a quick release collar in day care to ensure safety to themselves and the
other dogs during play. (If unsure of what a quick release collar is please ask Julie at your
assessment).
A flea and tick treatment is HIGHLY RECOMMENDED at our daycare to ensure our dogs don’t
transmit fleas and ticks to each other, but predominantly to curb the chances of a lice outbreak,
these can be common in Alberta. – (Julie can give you more info regarding the treatment). Just
like children in a daycare setting, our dogs are susceptible to lice and other parasites, this once a
month, topical application can protect your dog!
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The difference between dogs and school age children is that there is a product for dogs that can
be applied to ensure they don’t get lice as opposed to the product for children to get rid of the
lice after it has already become a problem.


Just like school age children (it is unlikely but) our dogs can get sandy, wet, and/or dirty at
daycare depending on the weather/climate and what toys we have brought out to play with
throughout the day (i.e. the swimming pool). We will do our best to keep them as clean as
possible!

I plan to bring my dog(s) on these days for day care. I understand that I must commit to these days
every week or submit a monthly schedule. Thank you for your understanding in the importance to
maintaining routine, it also allows us to be able schedule staff to ensure dog to staff ratios are
acceptable.
Monday

Tuesday

Wednesday

Thursday

Friday

OFFICE USE ONLY
POS invoice #____________________

Processed by:__________________________________

Date:___________________________
Date & time of assessment booked:
___________________________________________________________________________________
Client contact date: ___________________________________________________________________
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